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General Info 
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• For Mail Ballot Elections: 

– Attempt to contact the elector 

– Mail a forwardable, first class postage paid, return 
addressed notice 

– In ODD year elections, if the notice is returned 
undeliverable, inactive the elector 

– In EVEN year elections, do not inactive due to NVRA 
prohibitions on list maintenance for federal elections  

– See slide #29 for information on undeliverable ballots 
returned with USPS yellow forwarding address 
stickers. 

 



General Info 
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• For a poll elections:  

– investigate the reason for the return.  

– Upon notification by the elector of the elector’s 
correct mailing address, the elector must be 
provided with the undeliverable ballot or with a 
replacement ballot. 

– See slide #29 for information on undeliverable 
ballots returned with USPS yellow forwarding 
address stickers. 

 



Entering Undeliverable 

Ballots into MT Votes 
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Undeliverable  
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In the Ballot Processing module click on the undeliverable tab and 
then the New button. 



6 

Click in the ID field and either scan or key in a ballot 
barcode and click Add. 

Undeliverable  
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The Voter Details will 
display. 

• Review Displayed 
information 

• Add additional IDs 

• Click Save and 
Close 

Undeliverable  
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The new undeliverable ballot batch will be displayed. 

• Follow the previous steps to add in additional undeliverable ballots 

• Close Ballot Processing when finished 

Undeliverable  



Releasing Undeliverable 

Ballots to Voter in Office 
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Releasing Undeliverable Ballots 
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Releasing Undeliverable Ballots 
 

• Sometimes a ballot comes back 
undeliverable and the person appears in the 
office to resolve the undeliverable ballot. 

• In this case, the undeliverable ballot must be 
released to the person (make sure the 
person updates their mailing address if 
necessary). 



Releasing Undeliverable Ballots 
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To release the ballot, you need to remove it from 
the undeliverable batch.  

To locate the batch, click Voter Search. 



Releasing Undeliverable Ballots 
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Pull up the voter, and then click on Elections, 
Active Ballots. 



Releasing Undeliverable Ballots 
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Scroll over, and write down the batch number for the 
undeliverable ballot. Close out to the main menu. 



Releasing Undeliverable Ballots 
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From the main menu of MT Votes, click on the 
Ballot Processing module. 



Releasing Undeliverable Ballots 
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Select the correct election, click on the 
Undeliverable tab and then click Search. 



Releasing Undeliverable Ballots 
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Highlight the batch # and then click Process 



Releasing Undeliverable Ballots 
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Use the Next/Previous buttons to locate the ballot you need to 
release.  Once located, click Delete to remove the ballot from the 
batch. 



Releasing Undeliverable Ballots 
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You will receive a pop-up.  Answer Yes. 

The ballot will now be back in Active/Sent status. 



Resending 

Undeliverable Ballots 
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RESEND 
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If you receive an updated mailing address for an undeliverable ballot, 
and the voter has confirmed the address, bring up the individual’s 
record in Voter Registration to begin the re-send process. 

 

 Click on Election 
Menu and go to 
the Issue Ballot 
screen. 
 
 



RESEND 
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Change the Ballot Type to Resent-Undeliverable. Select the Label and a 
reason for Reissue/Resend and then click Print. 

 

 

Notified by elector to mail to different address 



RESEND 
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You will be brought to the Undeliverable Batch screen.  The 
message at the top will notify you which batch the ballot is in. 
 

 



RESEND 
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Highlight that batch and then click Process.  
 

 



RESEND 

24 

Locate the ballot in the batch and then click Delete and answer 
yes to the pop-up and then select Close. 
 



RESEND 
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Select Close again. 
 



RESEND 
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You will be brought back to the Issue Ballot module, and will be 
able to Enter Resent Details  and then click Print. 
 



RESEND 
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The same ballot ID and sequence number will print with a new 
mailing address label.  The ballot will be put back into Active/Sent 
status. 
 



RESEND 
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NOTE:  If the address update has been 
confirmed by the voter as the new permanent 
mailing address, you must still update the 
mailing address in MT Votes in Voter 
Registration.  (This should be done after the 
election so that a resync does not occur). 
 



USPS YELLOW STICKERS 
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If a ballot is returned undeliverable with a USPS yellow 
sticker that includes a forwarding address for the voter, the 
voter must confirm that USPS Address before the ballot is 
resent.  If confirmation is received in writing, MT Votes can 
be updated with the new address. 
 

If the ballot is for a UOCAVA voter, if FVAP does not provide 
an updated mailing address, you can resend the UOCAVA 
ballot to the USPS address, but do not update MT Votes 
unless the voter confirms the new mailing address in writing.  

   
Confirmation could be from the signature envelope IF the signature envelope 
contains a label with the USPS address on it for the voter to confirm or if the 
voter indicates in writing the correct address. 



As always, please contact the 
helpdesk if you have any questions. 

soshelpdesk@mt.gov 

406.444.4296 

866.541.6767 
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